Handout 3- “What skills do you think you need to be an effective coach?”

Skills that a coach needs to have include: 
1. Basic understanding of the different problems associated with diabetes and barriers they experience in managing their diabetes.
2. Ability to understand how patients express their problems both directly and indirectly.
3. Ability to ask the right questions to help the patient state his or her problem.

4. Learn how to prioritize the problems that are most important to address with the doctor that day.

5. Direct the patient to the right sections of the Algorithm, in order for them to learn about his or her problems.
6. Formulate good questions for the patient to ask the doctor. 
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